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Alternative Providers of OSIDA Services

MCI Worldcom

Teltrust

CenturyTel Telecommunications, Inc.

Consolidated Communications

Clifton Forge (CFW)

InfoNXX

Metro One

Excell Agent Services

Frontier Communications

Quest411

Experian's TEC Group

HebCom

Metromail/On-Line ServiceslExperian
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MCI WORLDCOM OPERATOR SERVfCES PROVfDE THE

ESSENTIAL HUMAN INTERFACE BETWEEN NEW TECHNOLOGY AND THE PEOPLE SERVED. NO MATTER HOW SOPHISTICATED

THE TECHNOLOGY OF TELECOMMUNICATIONS BECOMES, THERE'S NO SUBSTITUTE FOR THE WARM, REASSURING VOICE OF A

WELL-TRAINED OPERATOR.

loperatQr
serVIces

SUPPORTED BY GEOGRAPHICALLY DISPERSED OPERATOR CENTERS AND "BACKED BY A FULLY DIGITAL NATIONWIDE

NETWORK, OPERATOR SERVICES HELP PROVfDE GREATER REDUNDANCY AND DIVERSITY. CUSTOMER CALLS ARE ANSWERED 24

HOURS A DAY, SEVEN DAYS A WEEK, PROTECTING YOUR BUSINESS FROM LOST REVENUE RESULTiNG FROM MISSED CALLS.

OPERATOR SEiWICES OFFER THE RIGHT SOLUTION FOR BOTH SWfTCHED AND SWITCHLESS CARRIERS. FiWM TURNKEY

SE.1\VICES TO CALL TREATMENT AND RETURN, OPERATOR SERVICES CAN HELP INCR£4SE YOUR REVENUE.

APPLICATIONS

• Regional c:lrriers with erld users who place domestic and inter
national "0+100-" calls: collect c:;.lIs. third-party calls, Local Exchange
Carrier (LEC) c:;.lIing-card calls. st:l.tion-to-st:l.tion and person-to
persen c:ills

• Customized branding allows you to tailor call br:lnding
by trunk gr-oup. pseudo-ANI or ANI to support
niche-market applications or resale of services.

• Traffic rating - MCI WorldCem c:;.n rate your traffic
prior to outcle::.ring. minimizing administrative COSts.

• Rese!lers with a need to incre:lse name equity

FEATURES/BENEFITS

• Cost-effective ourc:earing - Our special agreement
with Zero Plus Dialing Inc. (ZPDI) provides volume
discounes that we pass on to you.

• Switched and dedicated-access "0+100-" traffic enables you to service
any size end user accoune. CALL TYPES

• Fu/l-se."vice. round-the-clock operator (unctions allow you to presene a
full-service image to the end user.

• Multiple call-treatnlenr options for different call types and billing
methods. helping you control call distribution and maximize
nerwork efficiencies.

• Multilingual operators - Operators proficient in 18 languages are
available. contributing to increased call-completion percentages and
allowing your business to pursue global applications.

• Fraud control and protection - Calls are monitored for evidence
of fraud. MCI WorldCom will block calls and notify you if fraud is
suspected.

• Dedicated to dedicated - Traffic originated and
terminated over your facilities is de!ivered to MCI
Wor/dCom for automated or live operator service.
MCI Wor/dCom treats the call and returns it to
your switch for completion.

• DedicQted to switched - Calls are routed from
your switch to MCI WoridCom's nearest Point of
Presence (POP). minimizing access and backhaul
costs. MCI WorldCom treats the calls and termi
nates traffic over our switched network.

• Switched to switched - For switchless carriers. a
turnkey solution in which MCI WoridCom originates
and terminates your operator services traffic in
addition to treating the calls.

------
Mel WORLDCOM.



TELTRusrs IXC SERVICES FEATURE:

5 High-Quality Connections to Network &
Operator Center \'ia: FGD, T-1, Split PIC, Premise
Equipment Routing

• Customized Branding in the IXCs !\:ame
Teltrust Remains Transparent

• Netv..:ork, Billing, Clearing & Validation
Provided at Cost.

Management and Operator Fees' Provided
on a Per-Call Basis

Fully Redundant, State-of-the-Art
Switching Facilities - Salt Lake City,
Los Angeles, New York City

• National "FYI" Directory Assistance

• Fraud Control & Prevention

• Call Records, Access Records &
Other Data Available Daily

• Customized Rate Plans Selectable by IXC

• Regulatory Consulting and Assistance

ENHANCE YOUR FULL-SERVICE CAPABILITY

The Teltrust IXC Service Bureau is designed to offer
clients a broad range of services with flexible rate plans
to suit your customer range. We know that our IXC
clients want add-on services that will extend their overall
service capabilities while also allowing them to maintain
profitable revenue streams. Teltrust decided from the
beginning that the best way to accomplish this was to
offer an "unbundled" program that allovvs clients to pay
for only those services they actually need and use.

"UNBUNDLED"
OPERATOR, NETWORK & SWITCHING

For example, we pass-through -- a~ cost -- the followi,,;
charges: network origination & termination fees,
validation, billing & clearing, PIC charges, and priv<lte
label branding. You pay for: bong tone generation.
automated anc1live operator services, plus any option2 1

services on a per-call basis. Teltrust charges you a
modest fee to manage your traffic. However, as thi~ fee
is volume sensitive, the more traffic you run on the
ieltrust network, the less you pay per call.

MULTILINGUAL CAPABILITIES

Teltrust is situated in a geographical area that has been
called the "most linguistically diverse in the nation."
Our Salt Lake City labor force includes groups of
individuals who are fluent in "over 90% of the world's
written languages." This gives u~ access to operCllors for
virtually any language your client base rnay specify.
Additionally, we offer English and Spanish-speaking
operators on duty 24 hours (l (by, 7 days a week.
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Carrier Operator Se'fvicess.\t

~-:'7" ?hy are carriers of all sizes getting
\ ..'(. (' into the business of Operacor

,..../ S . 7
.!'-; ervtces.

The answer is easy ~ high margins and a $9
billion market that's growing strongly.

offers you an opportUnity to extend your
product line, promoce your name and tap
inco an alternative revenue stream.

are geographically dispersed to provide redundancy
and diversity. Our three automated nodes and
t'NO live operacor centers will ensure your
customers receive prompt and efficient service 
with your branding - backed by a fully digital,
nationwide net'Nork.

Cnt?:cn·::.~h~nsil·~ COt'2ra~::? a.nd
S ,: ..:: ~.;;: _' ..~ .2 :.:::; (; i:.~'.: C~. , ....

mean your customers' calIs are answered 24 hours a
day, seven days a week, all year ~ by attendants
who are dedicated exdusively co Carrier Operator
Services.

No problem. Our operators proVide multi-lingual
assistance, induding call placement, rate quotes
and directory assistance - in 18 different languages.
This flexibility wiU allow you to develop ethnic
marketing programs which can be suPpOrted by
MCl's C;lrrier Operaror Services.

Reporting and Control. ~ ..
are only a few keystrokes away. You can get access
to call detail records on a ne."Ct-day basis via
electronic bulletin boards. Providing call detail
this quickly increases your cash flow and helps you
monitor your traffic. You can also establish your
own parameters for monitoring and detecting
incidences of fraud via MCl Velocity.

on outdearing when you choose to have call
records outdeared through our contracted vendor.

will ensure you are only billed a flat rate per
connect second. No management fees. No
validation surcharges. No reporting or commission
fees.

For questions on Carrier ~

Operator Servic~, please -" '"
contact MCI Carrier S~rvic~ M CI
at 770-284-5638.



main

10fJ

http://www.teltrust.com/opass/lvagmn.html

Teltrust is one of the nation's leading outsource providers of
high-quality telecommunications services designed to meet the
needs of the IXC, CLEC, RBOC, wireless, hospitality, payphone
and corporate markets. Since it was founded in 1986, Teltrust
has continued to diversify and demonstrate its commitment to
the telecommunications industry by providing innovative,
flexible programs and enhanced call processing servic.:es that
serve to broaden its clients' markets and increase their profit
opportunities.

COST·EFFECTIVE SOLUTIONS· SUPERIOR CUSTOMER SERVICE

CALL PROCESSING SERVICES

• Live and automated operator
• Local
• Long distance
• Inbound international

• Directory assistance
• Flexible billing

• Calling card (LEC or proprietary)
• Credit card
• Collect
• Third party
• Person-to-person
• Bill back to ANI
• Busy line verify/interrupt

• Real-time rate quotes
• Private-label branding
• General assistance
• Full certification, domestic and international

CALL FLOW OPTIONS

"---- LM-;L)~ ~
......" CAl.L COt1IUI'IOH

Ale> OUtOG

PROPRIETARY CALLING PLATFORMS

This dynamic product offering allows any service provider to generate a new revenue
stream centered on repeat, brand-driven business. Proprietary calling platforms have
previously been employed only by major carriers. Now, Teltrusfs flexible call
distribution and menu-based systems make this a feasible product choice for a wide
range of service providers.

05125/19992:53 PM
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http;//www.teltrust.comldirassistldirasmn.html

It is estimated that there will be more than 7.5 billion requests
for directory assistance listings in the United States this year.
Unfortunately, most current directory assistance methods and
services are still as much as a decade behind today's
marketplace and technology. With the continuous introduction
of new area codes and the geographic limitations inherent in
services provided by regional and local carriers, it often means
making several directory assistance calls to find a single listing
- wasting both time and money.

Now there is an alternative with FYI National Directory Assistance - a unique,
nationwide product which offers significant advantages over other directory assistance
services.

POWERFUL, HIGH-SPEED SEARCH CAPABILITIES

FYI National Directory Assistance employs a dynamic system architecture designed
for high-speed search operations, efficient management of complex databases, and
superior success rates. Using this powerful methodology, Teltrust's directory
assistance agents can perform virtually unlimited search types - viewing a single area
code a region consisting of multiple area codes, or even the entire country.

• High-speed Data Links Provide Sub-second Search Response Times
• Uniquely versatile "query methods· result in increased inquiry success rates

• Reverse search
• Neighborhood search
• Search by metro area
• Search by first two letters of first or second name
• Search by Standard Industry Category codes (SICs)

FLEXIBLE ACCESS METHODS. LOWER COST.

Network access to FYI National Directory Assistance may be dedicated, 10XXX or via
an 800 number. Clients who already use dedicated methods to access Teltrust's call
centers may send directory assistance inquires via common trunk groups.

Costs for directory assistance inquires are dependent upon the client's volume and
access method. In all cases, you'll find FYI National Directory Assistance to be
extremely cost competitive.

COMPREHENSIVE DATABASE ACCESS

05/25/19992:53 PM
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Through FYI, callers have access to a nationwide directory assistance d~tabase
derived from Local Exchange Carriers, Regional Bell Operating Companies, ..
Independent Telephone Companies and other telco-related sources - comprising the
most comprehensive database available from any single source. In the u~hkely event
that a listing cannot be found, FYI automatically searches the electronic directory
assistance database of the RBOC or local carrier.

o Single-source, nationwide listings
o Live access to electronic directory assistance databases (EDA)
o More than 100 million individual listings

o More than 80 million household listing
o More than 20 million business listings

ENHANCED FEATURES

o Custom or private label branding
o Standard call completion or call completion by LATA
o Multilingual directory assistance agent capability
o Automatic retum to directory assistance by pressing the .0· key
o Automatic, EDA search performed if listing is not found in the primary database
o Extended service includes Canada, Puerto Rico and the Caribbean
o Intemational Directory Assistance

Directory Assistance services-ean be an attractive addition to
any client's communications services package. And Teltrust's
FYI National Directory Assistance service can make the
difference
between limited service and superior service or failed searches
and successful listing retrievals. ,
Teltrust's experience and buying power provide some of the I;

lowest network costs in the industry and our state-of-the-art call centers are staffed
with specially-trained agents who are dedicated to providing outstanding services
24-hours a day - every day.

OS/25/19992:53 PM
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/ OutsourCing operator se';";ces and customer selVice is OI1e of the most cost

effective and valuable ma:iagement tools used today. It allows companies to

concentrate on what they do best, while responsibility for their customer care

function is outsourced to companies who make It their top priority. To maximize

the competitive advantage provided by outsourcing,

you need tc choose the right partne~. Century

Telecommunications, Inc. is the right partner. We are a

total telecommunications service company with the

right blend of qualifications to be your connection to

success.

Consider the powertul advantage of a partnership with the call center experts

at Century Telecommunications.

Century Telecommunications C~II Center Services

"YOUR TOTAL CUSTOMER
CARE PROVIDER"

• Billing Inquiries

• Service Change Assistance

• Pre-Paid Calling Cards

• Customer Outreach Calls

• Order Processing

• Lead Generation

• Database Verification

• Market Research/Polling

• Seminar Registration

• Trouble Reporting/Dispatch

• Multilingual CSRs

• Automated Services

Customer Service

• Third-Party Billing

• Busy Verify/Interrupt

Branding by Carrier

• Branding by ANI

• Rate Quotes

• Multilingual Operators

• Call Type Blocking to the ANI Level

Operator Services

• Directory Assistance

• Calling Cards

• Collect Calls

• Time and Charges

• Callback

• Traveler Services

Person-to-Person

• Acquire new customers

• Improve customer satisfaction

• Retain existing customers

• In\.7ease revenues

• BOJst profitability

• Expand your market share

• EnhC'nce your market intelligence

• Reduce costs

• Minimize human resource risks

• Decrease capita! investme:its

Ce:ltury Teiecommunications can provide

you with a collection of the finest

resources available in the industry today. We

bring you cal! center specialists who care

about your customers, technological

capabilities tailored to meet your specific

req~irements, and a track record of success

tha: dates back to the 1800's.



pRESSIVE EXPERIENCE
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century Telecommunications has been provIding quality call center

services for nearly 100 years. We hold appropriate tanffs in aliSO states.

Our reputation for leadership has allowed us to se:ve some of the

country's most influential clienes. Our parent company, Centt.;ry

Telephone Enterprises, Inc., is the nation's 16th largest local exchange

telephone company and 15th largest cellular provider in the United

Slctes. That's experie~ce, stability, and strength you can trust.

, 940'5 OPERATOR

1996 (ALL CENTER SPEClAUST

SUPERIOR HUMAN RESOURCES

People are the all-impcrtant iink to making call

center outsourcing a profitable busir,ess tool.

Century Telecommunications will hc::ve a

positive impact on your c.llstomer satisfaction

rating. Our representatives are professional and

know!edgeable, yet caring and attentive. That's

why Century Telecommunications takes pride In

its high quality, extensively trained, multi lingua!

call center specialists. These profeSSionals are

available 24 hours a day, 365 days a year to

serve your customers - for full time, overflow,

off hours, or seasonal calls. Our service

professionals receive comprehensive training far

beyond industry standards. The call center

service leve!s consistently exceed expectations

set by our customers. Each call center specialist

is measured more than 50 times per month to

rate customer service, procedures and efficiency

ADVANCED TECHNOLOGY

Century Telecommunications offers you

maximum flexibility with our state-of-the-art

telecommunications system. We have

complete flexibility to

customize programs

to meet all of your

business and reporting

requirements. Century

Telecommunications

has a complete

array of

technoiog ical

capabilities to

serve you and

your customers

quickly, re!iaoiy,

and compe~e;jtly.

Call today for your connection to Call Center Services

(888) 888-8757 fax (512) 754-5678



.,-' .....-.-

I,
I r
I
I
I
I
I
I
I
I
I

I
I
I
I
I,
I
I
I
I

I

I
I

I
I
I
r

~------------------------~~:~~;;~:~~:----:---~---~

Operator Services

Setting The Standards In
OPERATOR SERVICES

~------------------
I
I

I

......





':"::' !":; == \:; s;;

0'
/-"

e(; HebCom

"'" ."./-<,,",.-
~ •.. -



AT&T Expands Directory Assistance Relationship with CFW Intelos

For Release February 19. 1999
Contact:
Susan Bernard
Phone: (540) 946-3518
or Scott McCaskey
Phone: (757) 625-2518

http://www.cfw.com/press/at&tcfw.htm

••••

CFW·lnte!os
••••

AT&T Expands Directory Assistance Relationship with CFW Intelos

Waynesboro, Virginia - CFW Communications, doing business as CFW Intelos, announced today that
it is expanding its relationship with AT&T Directory Assistance Services. Under this new agreement,
AT&T will route more caller traffic to the CFW Intelos directory assistance centers in Waynesboro
and Clifton Forge. This need for expansion was a result of AT&T's increased customer calls for
directory assistance. This new traffic, that will utilize CFW Intelos' new national directory
assistance database, is expected to eventuaUy require the addition of approximately 30 caU handling
associates. This will bring the estimated total number of associates to approximately 390 at CFW
Intelos' two existing centers.

In 1998, CFW Intelos dramatically expanded the scope of its information services when
access to a National Directory Assistance Database was negotiated. "Our expanded
database capability provided AT&T with a solution to their increased traffic demand", says
David Maccarelli, Senior Vice President of CFW Communications.

CFW Communications (NASDAQ: CFWC), doing business as CFW Intelos, is a fully
diversified communications company with headquarters in Waynesboro, Virginia. The
company provides a broad range of products and services to business and residential
customers including local telephone, long distance, cellular and paging, digital PCS,
directory assistance, competitive access, local internet access, high speed data
transmission and cable television. Detailed information about CFW Communications and
Intelos is available online at www.cfw.com and www.intelos.com. For more information,
please contact Susan Bernard at CFW Intelos at 540·946·3518 or Scott McCaskey at
Goldman & Associates at 757-625-2518.

Return to Press Release Page

Please send questions or comments to webmaster@cfw.com.

'-.
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Welcome to the INFONXX Web Site!

INFc-.~~
NATIONAL D'ltllECTOlty Aa•••TANClIE

~ , ~

Career OpportunIties

Welcome to the INFONXX web site!

wysiwyg://98/http://www.infonxx.com/

Contact Us

1 of 1

INFONXX is the leading Enhanced Directory Assistance Service Provider in
the market today. Our commitment to providing our carrier partners and
corporate clients with the most feature robust and highest quality information
service at a reasonable price makes INFONXX the natural choice for wireless
carriers that are looking to expand product revenues while holding down costs.
In addition to providing the best pricelvalue combination in the market place
today, we offer our partners a strategic alliance that is built on responsiveness
to our client and customer needs. These qualities combine to make INFONXX
the best choice for Enhanced Directory Assistance.

Main: 610.997.1000 Sales: 888.1NFONXX

EMPLOYMENT CONTACT: FAX 610.997.1055 or Jobs@infonxx.com

C1998-99INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethlehem, PA

Original Site Design by Sound Services, Fairfield, CT

OS/25/1999 3:01PM



INFONXX National Directory Assistance Services
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Career OpportunItIes

National Directory Assistance Services

wysiwyg://104/http://www.infonxx.com/national.html

1 of 1

INFONXX offers a true alternative to telephone company directory assistance.
By selecting INFONXX for enhanced directory assistance services, wireless
carriers are able to enhance the services available to their subscribers and
dramatically improve the quality of service provided.

Highlights of INFONXX's operator-assisted enhanced directory assistance
service include:

• Highest Quality. INFONXX offers a national enhanced directory
assistance I call completion service for wireless carriers which provides
superior service and 100% data accuracy.

o Courteous operators.
o Multiple requests.
o Address and zip code information.
o The same listings databases as telephone company directory

assistance.
o Equal access supported on long distance completions.

• State-of-the-art Billing Capabilities. INFONXX understands the
importance of billing accuracy and has pioneered the only system which
guarantees wireless carriers that every customer's directory assistance
requests, toll charges, airtime changes and other enhanced services
charges will be billed directly to each customer's mobile telephone
number.

• Revenue Growth. INFONXX's enhanced directory assistance service
is guaranteed to increase a wireless carrier's directory assistance
related revenues. INFONXX is committed to remaining on the leading
edge of enhanced service development and understands the
relationship between new services, customer satisfaction and usage
revenues.

Main: 610.997.1000 Sales: 888.INFONXX

EMPLOYMENT CONTACT: FAX 610.997.1055 or Jobs@infonxx.com

C>1998-99INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethlehem, PA

OS/25/1999 3:02 PM
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1 of 1

World Class Service Quality

INFONXX is committed to exceeding the service levels provided by traditional
telephone company directory assistance services. To accomplish this goal the
Company has implemented the following services standards and capabilities:

Courteous Operators.INFONXX directory assistance agents are instructed to
continue searching for a listing until they have either found the listing or been
instructed by the caller to terminate the search. This contrasts sharply to the
"get off the telephone" policy used by telephone company directory assistance
centers.

Multiple Requests. INFONXX allows callers to make an unlimited number of
listing requests during a single call. In additional, INFONXX enables cellular
customers to request searches in different parts of the country on a single call.
(Note: INFONXX works with each client to determine an appropriate number of
requests and charge structure per call.)

Address and ZIP Code Availability.INFONXX offers both addresses and ZIP
codes to its callers at no additional charge. This services enhancement saves
customers both time and unnecessary expense (e.g. calling companies to get
addresses and incurring toll expenses).

Same Listings Databases. INFONXX's agents have access to the same
listings databases used by telephone company directory assistance operators.
Combined with INFONXX's enhanced search capabilities, this access enables
our agents to locate requested listings more frequently than telephone
company directory assistance operators.

Systems. We use state-of-the-art information systems and digital switching
equipment with built-in redundancy to guarantee the highest level of
performance and availability.

Quality Assurance. Because quality service means satisfied customers, our
QA department performs regular call monitoring and feedback to ensure that
our CSRs are prompt, courteous, and professional for every call they handle.

Unsurpassed Customer Service. We make our partnership hassle-free and
easy. Our account managers, technical staff, and 24 hour help desk ensure
that our service is running smoothly and that we are responsive to your needs
and the changing conditions of your market.

Main: 610.997.1000 Sales: 888.1NFONXX

EMPLOYMENT CONTACT: FAX 610.997.1055 or Jobs@infonxx.com

©1998-99INFONXX Corporation: all rights reserved
3864 Courtney Street, Suite 411, Bethlehem, PA

OS/25/19993:03 PM





Lool<i1tg' for a revenue lJroduct with broad appeal?
COJlnecl tl'i/I., A'I('lro ()Jle.

Experience lJIakes the difference.
Go wilh Metro One, Ihe pioneer in Enhilnced

DireLlory Assislilnce". We invented EDA. In filct, we

were Ihe firsl non-Iocill exchange cilrrier 10 handle -111

calls. Since then, we've hilndled over no million (illis.

As a NASDAQ company, we have the resources (0

help you wilh any service or technical opporlunilY.

Local knowledge, belfer service,

• WlrC'1I callers ask {or a rcsl,ll/fanl ill "thc Loon"

il dOCS/l'lthrow liS for OIlC... Callers use local

jargon for requesls, which isn't always Ihe way

lislings appear in phone compilny databases.

Because we locate our call centers in or near the

calling area, we're Im:ally knowledgeable ilnd

can provide quality service withoul iln interpreter.

• 1f.1 caller in Florida needs "Ihe Keys, " we

know they ,1ren't neccssilril}' locked alit of

their room... Wilh 111 pl,lIl1lcd call centers

In IYY7 and 2-1 planncd for 19YII, you Hel il

Iruly national provider wilh "local" service.

No olher enhanced provider comes close.

• School is 'llways in session al Metro One...

Our National Training Departmcnl provides

onsile training for all operalors, supervisors

and managers. local Call Centcr training

personnel Rive ongoing instruclion and refresher

modules. II's .111 p.lIl of our promise of Iraincd,

~nowledgeable people.

• If it's goinE: on, we know abolll it... Metro One

provides movie and thealer listings, local events,

school closures, weather warnings and much

more. Gur operators can provide up-Io-the

minule informal ion hecause Ihey are local amI

know the calling area.

So, if )'011 lVallt to ask for the Sp,lce Needle lVitlwllt

fear of lleing connected 10 NASA, call 011 liS.

Nationwide connectivity.
• We can connect callers {rom I'hil,lCle1phia 10

San Diego, Miami to Anchorage, alld a let in

hellVeell ... Thanks to our nalional datahase

system, we deliver call connections across Ihe

U.S. No mailer where we connect callers, Ihey

can use our SlarBack·, AUloOack"', NumherBack"',

MessageBack'" and CallOack'" fealures. We

provide alltomalic ciJlI cOlllpletion on every

call - al no extra charge.

Superior technology meatls no fraud,
Metro One makes subslanlial, continuous inveslmenls

in technology thai provide flawless call processing and

fraud safeguards. For example, our in-hand and oUI-of·

hand SS7 signOlling (ilvailahle in 1997) leis us confirm

caller identilies and Ihe services Ihey are permilled 10

access. We monitor usage upswings and provide Cilrriers

timely records access for additional fraud proleclion.

For ae/elitiollal revenue iJnel satisfied callers, m.lke the

ca/l. Cooncci with Melro One loday.

~(,II B.1I I.. Allows callers 10

rei urn to a live operator simply

by pressinHthe 1*) key anylime

during ,I call. EnOlbles added c,lller

requesls 011 no exira c.Hrier dl.uge.

Allloll.lIl,. Automalically relurns

the COllier In a live operator upon a
husy siRnaI or "ring-no-answer" silua
lion withoul pressing a single key.

NlIIlIllI·r1l.11!;, Sends callers Ihe

called numher hy simply pressing
(he (II) key once. Configuration

options provide aUlomatic delivery

of the cOllled numher al inilialion

and/or completion of a call.

i\·\t'ss;lgell.ld,. Delivers a caller's

recorded message 10 a desired
parly. Configured with AUloBack,

.~ provides a polent 1001 for ensuring

communlcal ion.

L1JII1.1l I•. Connecls called parly
back 10 caller al a laler lime.

Effeclive for linking parlies with

heilvy phone usage pallerns.

SllIlIl i\ It·S~.lgillg Sl·rvin'.

Sends alphanumeric messages
on hehalf of callers. Our local

operators are personally helpful
with this profit-generating process.

!!!!!I/~METROONE
=:::=~ TEl FCOMMUNICATIONS
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Metro One Telecommunications Signs Agrea~ent With AT&T Wireless

PORTLAND, Ore., May 7 /P~~ewswire/ -- Metro One Telecommt4~ications,

I~c. (Nasdaq: MTON) , a leading provider of enhanced direc~or~

assistance (EDA) toche wireless telecommunications industry, today
a~~ounced t~at it has signed a multi-year, national agreement under
wh~ch regio~s of AT&T Wireless Services and its a=f~liates may elect
co offer Metro One's EDA to their subscribers. Specific regional
decisions to enter into the agre~~ent have not been
finalized.

"'Ne are very pleased to expand our relationship with AT&T Wireless
Services, one of the largest wireless communicatior~ providers in the
worlc," said Timothy f..•• Timmins, president and chief executive officer
of Metro One. "They were one of our first customers and have played a
key role in our growth.

"This development," continued Tirrrrnins, "is another significant step in
t~e execution of our plan to offer national ~~d local Ennanced
Directory Assistance from our nationwide network of call centers. It
should fit n~cely into our call center build-out plans ~or the corning
year. II

Metro One Telecommunications, Inc. is an indenendent developer and
provider of S~anced Directory Assistance(R) services for the wireless
telecommunications industry. The Company currently prov~des its
services from twelve call centers located throughout the co~~try.

This press release concains forward-looking statements which are made
p~rsuant to the safe harbor provisions of The Private Sec~rities

Litigation Act of 1995. The forward-looking statements ~nvolve risks
and uncertainties that could cause accual results to differ materially
from the forward-looking statements, including, but not li~i~ed to,
M=~ro One's ability to rn~~age substantial growth and ocher factors
decailed in the Company's Securities and ~xchange Commiss~on filings.
T~e forward-looking scata~ents should be considered in light of these
risks and uncertainties.

SCu~CE Metro One Telecomm~~ications
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"IS the res1aurant on
3rd or 4th ~

Avenue?"

Do you ever need quick, accurate assistance in a hurry?

A service to depend on no matter where you are?

A little more information to make that phone do its job? ..

Welcome to Metro One - the leading provider of Enhanced Directory
Assistance® (EDA).

Our highly trained, local operators provide enhanced services through our
nationwide network of call centers. We're here to help you. View the following
pages and find out how:

• '=~~C!I:~stI/\iIl~L~~ c,,!njo f()ryoLJ wi~!!!lrlkjiOll'llt)_~_.QIE-)?_s~)rlJJs
surprised.

• Find out how to receive our service... Link to many of our telephone
carrier customers.

• Learn about new ways to use our product more efficiently and
economically.

• Discover our powerful search engine and find out how to capture its
power for your application.

• Find out how to put more customers in touch with you or your
business by giving us more information about you.

• Find out about investing in Metro One... We're on Nasdaq.

Thanks for visiting. We hope you enjoy our site... and use Contact Us if you
would like to get in touch.

@1998-1999 Metro One Telecommunications, Inc., All Rights Reserved.

05125/1999 2:59 PM
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The Enhanced Directory Assistance® (EDA) People
Metro One is the nation's leading Enhanced Directory Assistance® (EDA)
provider with 18 local call centers nationwide. We will be adding more call
centers in 1999.

Technology Meets the Human Touch
A recognized leader since 1989, Metro One offers telecommunications carriers
one of the most innovative and exciting revenue-generating products available
today. It's called EDA and it's redefining the way people use their telephones.

EDA is far superior to regular directory assistance. It provides call completion,
powerful search capabilities and unsurpassed information content and
connectivity features. Yet Metro One delivers this technologically advanced
product with a real human touch, making it a convenient and invaluable
information resource for consumers.

Quite simply, Metro One makes the telephone easier to use.

Evidence of EDA's desirability is strong - Metro One provides wholesale
service to industry giants, including large independent telephone companies
and other wireless carriers, as well as most of the Regional Bell Operating
Companies. It also serves smaller local telephone companies and specialty
carriers with the same high-quality service. During its history, Metro One has
satisfied well over 180 million EDA requests throughout the United States.

The pioneer in EDA, Metro One "does directory assistance the way it was
meant to be done."

And callers wonder how they ever got along without it.

©1998-1999 Metro One Telecommunications, Inc., All Rights Reserved.

OS/25/1999 2:59 PM



Metro One - Products & Services
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-- Select a Products & Services Area -- EJ c,@
As a caller, you'll find Enhanced Directory Assistance® (EDA) to be much more
powerful than traditional directory assistance. And at the same time, ifs so
much easier to use. When your message has to get through, when you need
information on local services in specific areas, when your hands aren't free to
write out phone numbers, EDA is indispensable.

Technologically advanced, yet easy and effective to use, Metro One's EDA is
helping callers get more out of their phones.

EDASearch
The Metro One operator responds to requests for connection to specific known
residential, business and governmental parties (e.g., "Give me the number of
Charles Miller."). The operator automatically connects each call.

We'll Connect You
You are provided call completion by a live operator on every call. Our
techniques and connectivity features typically increase your completion rate by
about 20 percent.

Let Us Search For You
Our category search capabilities are so advanced, we can help you locate
other parties even when you have only partial information. For example:

"I'm looking for an auto parts store in Glenview."
"It's Oak Lawn or Oak Park - the library on River road."

You can change search parameters during your call. Your operator will handle
multiple requests, staying on line until you have all the information you need.

Many More Enhancements
You've never had an information source like this before. Do you want to go see
the latest movie tonight? Just pick up your phone and ask "What's the nearest
theater showing the movie 'Titanic' around 7:00 p.m.? And whafs it rated?"
Your Metro One operator will give you complete theater and showtime
information right away, and even connect you if necessary.

Here's a partial list of enhancements:
Area Events
Concerts
Current events
Geographic Directions
Lottery results
Movie listings
Sporting events
Weather warnings
Weather-related school closures

Feature Descriptions

Call Center Locations

Operator Performance Standards

Search Engine &Database Software

©1998-1999 Metro One Telecommunications, Inc., All Rights Reserved.
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